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An E5pan01a woman could be
awarded up to $1.29 million after

a jury found, Dec. 2, that the Zia

Credit Union v1olated the state’s
Unf‘ur Practices Act ol

- After the five-day t trial i in San-
ta Fe, the jury decided that the
Credit . Union unfairly took
$110,000 from Stella Vigil’s ac-
count in"2012 to pay downhcr

daughter, Cassandra Trujillo’s,”

debt to the institution. The trial
started on Nov. 28.

The _}UI}’ decided against Lhe &

credit union on'all nine counts
Santa Fe attomeys ‘Ben Allison
and Justin Miller broucrht when
they filed the . lawsmt Jan. 17,
2013, :
At issue was- Tmy]lo s name
~as-.a joint account: holder . with
Vigil, 65. Trujillo:took: out ‘a
‘?143 000 loan with the ‘Credit
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shouldn’t be Allison
said.

Credit Union CEO and Presi-
dent David Woodruff said there
was no official ﬂndmfr about the
errant appraiser, and the issue was
only brought up by Trujillo.

When Credit Union officials
took Vigil’s money, they were con-

making,”

ductmo a set-off, a Supreme Court—_'f-

approved ‘way. for cred;tms to re-
cover money they are owed.

A proper set-off would be for
Credit Union officials to take money -
Trujillo had in an account with them,
to pay off her outstanding loan.

Instead, they took the money
from Vigil’s account; operating un-
der the theory that they could, be-
cause Trujillo was a joint account
holder.

However, the jury found that -
none of the money in the account
was Trujﬂlo s, because she never
contributed to ‘it. Rathier, she ‘was

on the account in case: of Vloﬂ g

cnppbng sickness or death. -

“The jury concluded it’s not ap-
propriate,” Allison said.

Woodruff ‘said it' was ‘unfortu- '
nate that the jury found against
him, but the Credit Union officials
felt they were operating according
to state law and their own agree-
ments with members.

“We were looking out for the

E’)}dh

Union, while she was an em- .

ployee there in 2008, to cover

other ‘debts. She used her ‘land

and single-wide trailer as collat-
- eral.

- "When the co]lateral wasnt

enough to pay down the debt, |
Trujillo filed for bankruptcy The -
Credit Union froze -Vigil’s ac- -
count and then later took the . !
“Sornetimes  loans ‘go bad and
‘mistakes are made (but) they
tried to cover by taking Stella’s
“money, even though she had
‘nothing to do with the loan.”

$110,000 she had in two certifi-

cates of deposit, which was her .

inheritance from her deceased
husba_nd _
TlUJLHO never dep051ted any

the money the soie property of
Alhson said the Credit Umon_

his estimates to- support loans
larger than what the : coﬂatural

was worth. In Trujillo’s case, the 2
£morey.
behavior, “estimated “hér “trailer -

appraiser, later censured for his

and land to be worth three times

interests (of our) full member-
ship.” he said.

Credit Union officials did not
mtend to inflict any harm.

No notlflcat:on
Alhson and Miller disputed
Woodruff’s claim" because Vigil
never received notification that her

“account was at risk of having its

funds taken, never received notifi-

“cation that the account was frozen

“and only learned her ~money had
been seized ‘after she got- her
: monthly Staterment. '

“The jury also found. that they

2 violatéd'th'ei_r'owu policies, which
“stated they needed to notify Vi gil if

her account was at risk for seizure
for debts she or Trupﬂo had in-
Cun'ed

Vigil only found out her ac-
count had been frozen after she
tried to take out some money to

- pay for her pxopana in December

2012,
The Credit Union never notlﬁed
the federal bankmptcy court that it

“‘was going to seize Vigil’s money,
“or that it had frozen her account,
'In addition, Vigil previously -
“signed ‘off on Trujillo. using the
n Jomt bank account as collateral for

two loans ‘of $1,500 and $900.
When the Credit Union seized the
$110,000, it was for a debt that
Vigil never signed for.

Account Clean

its actual value. That meant when
" the Credit Union took possession
- of the'land and trailer, following
Vigil’s ‘bankruptcy, it still ‘had a
 significant amount of uncleared
'ﬁdebt '-
“ing inflated ‘appraisals,”

“said. “The problem was, they
‘made the bad loan to begin with.’

money into the account, making -

d Uut

C

“They knew they were mak-
‘Miller

Allison said, based on festi-
mony given < during the tnal up.-

to 40—percent of “the  Credit
Union’s loans were apprzused 00 -
used an appraiser who mﬂﬂted.;--‘ehl gh, ‘meaning
their loan’ portfoho is larffer th'mf i

it should be."

g up fo a third of 2

‘They e malcmfI a- lot of )
(that they)‘ maybe
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Damages

The jury  awarded Vigil
$430,035 in compensatory dam-
ages. Because they also found that
the Credit Union officials’ behav-
ior was-in willful violation of the
Unfair Practices Act, First Judicial
District Judge Jennifer Attrep can
triple the amount of damages as a
deterrent to future bad behavior by

_the Credit Union and other busi-

nesses. The tripled- damages are
referred to as “treble damages” in
court jargon. ;

“The Court has a]ready ruled
that Ms. Vigil presented evidence
sufficient to support an award of
punitive damages, which is .the
same evidence :that suppoits tre-
bling damages under the (Unfair-
Practices Act,” Allison and Miller
wrote in a motion for Judcme:nt
~ The Credit Union opposes that
‘motion on the’ theary that ‘Attrep

~ already found that emotional dis-

tress damages cannot be recovered
‘under the Unfair Practices Act.
“Thus, t1ra:‘bhmr (trpling) any-

_thing other than Plaintiff’s eco-

nomic damages ‘which are

. $110,035.26 is not appibpridte”

‘the Credit Union’s response (o
Vigil’s motion for damages states.
No hearing has yet been set on
the motion for judgment, although
it is ready for Attrep to rule on,



